
 
 

Observation Document 
 

Company 
 

  

 
Name 
 

  

 System Type System Number (if known) 

 
System 
 

  

   

Nature of the 
Problem 

 

When did the 
problem start? 
 

 

Actions taken by the 
user and Brooks? 
 
 
 
 
 
 
 
 
 
 
 
 

 

For Brooks use only 
 
 
 
 
 

 

 


